
The key to extra flexibility  

for your factoring business.

Experience that pays off:
efcom has almost 25 years
of industry know-how.

efOnline
Next generation factoring 



efOnline is a web-based application which enables 
efficient communication between factor and client. 
It provides maximum involvement of your clients 
and ensures a reduction of effort on the factor  
side—with an appealing design and useful  
functionalities. 

Information  
 
• �Realtime dashboard

• �Reports with live data

• �Overview of all debtors and invoices 
at individual voucher level 

• �Comprehensive import logs

Interaction  
 
• �Clients can request limits 

• �Reporting of direct payments

• �Outpayments on demand

• �Original invoice requests

Multi-platform feature 
 
More efficiency

Ultimate flexibility
 
High security
 
Elaborate UX

+
+
+
+
+

Decreases workload. 
Increases trust.  



1  You remain flexible

efOnline is a white label solution and therefore highly 
customisable to your CD specifications. Furthermore,  
the application is 100% mobile compatible making it  
accessible to your clients from anywhere and anytime.

2  Your clients take action

Your clients maintain a clear overview of all processes and 
data, can take action themselves and control processes. 
This reduces possible further inquiries to your staff 
resulting in less workload for your employees and more 
valuable resources saved.

3  We think ahead

Every development for efOnline makes use of the latest 
technologies. This way we stay extremely flexible in terms 
of the programming of new functionalities and innovative 
upgrades. Also, efOnline features an intuitive design.

We are working on 
additional features 
and functions with our 
technology partners.

efOnline is applicable on a global scale 
and can be translated into any language.

Our team of professionals ensures  
a continuous development of efOnline.

We provide a general framework which is  
geared towards your long-term success.



Dashboard  
 
Structured dashboard which is linked 
to the core application ef3 via web 
services. The individual functional tiles 
can be customised.

Outpayment   
 
What amounts will probably 
be paid out? Your clients get 
an insight into all relevant 
activities and backgrounds in 
the "Outpayment" overview.  

Unpurchased Receivables   
 
Here, the clients learn 
why a receivable was not 
purchased. They then can, 
for instance, upload new 
invoices or request a limit 
increase.

The most important facts 
at a glance. Anywhere.



 Imports  
 
Your clients can upload 
invoices autonomously and 
also receive detailed logs for 
all import activities.

Limits   
 
How much of the current 
limit is still available? In 
the "Limit overview", your 
clients can keep a close eye 
on every financing and can 
request adjustments.

Debtors   
 
The debtor and voucher overview 
provides your clients with in-depth 
information. Possible questions 
may thus be answered by the 
clients themselves.
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		  Modern online portal with a 
well-structured design—especially 
from a client's perspective—and 
useful functionalities for the digital 
communication between client and 
factor.“

http://www.efcom.de/en
mailto:sales%40efcom.de?subject=efonline

